The Quick Start Guide: Using RCFORB
By Patrick Tice, WAØTDA
wa0tda@arrl.net

This quick start guide is for anyone who wants to install and use the RCFORB HF remote base client
software from Remotehams.com with a minimum of time and effort. That would be most of us! A QSG
shouldn’t be wordy, so let’s just use some simple steps to get you up and running.

Step 1: Go to the website and register.
Go to www.remotehams.com and create a free account.

Step 2: Download & install.
Download the RCFORB client. This is the software you need to be a “user” of remotes hosted by others.

Pay attention to the requirements. The free RCFORB software runs on Windows XP though 10. (There is
also an Android app available from the Play Store for under $10.) There is no Mac or iPhone app.

Tip: Choose the latest version. The software is under active development.
From your download folder, run the installation program. Allow the software to run if you get a user
account control message and to have access through your firewall if requested. In Windows 10, you
may want to run the installation as an administrator. (Right click on it and choose “run as
administrator”.) Accept the license agreement.
Accept the default location for the installation and proceed.

Accept the default components:

After the components install, you should see this screen:

Step 3: First run!
Click “finish” and the RCFORB client will run, showing you the “lobby”, which is a list of all the stations
on line.

Your first run will have a list of stations, but it won’t be the same as mine, shown above. I have saved a
half dozen stations as “Favorites” so that they always show up at the top of the list and are bolded.

Step 4: Find a station to connect to by entering a callsign into the search field:

You can see that if the station is found, it shows up at the top of the lobby list.

Step 5: Connect!

The graphical interface will be displayed. See the “Ask” in the lower right corner? Click on it to ask if it is
all right to tune the radio. Since I connected to it I notice that I am the only user, but if there is someone
there before me, it is “first come, first served”. You then need to ask if you can tune the radio. Many
users can be connected and hear both received and transmitted signals, but only one control op at a
time, please.

Step 6: Get permission to transmit.
Clicking the TX button will send a request to be added to the list of stations with transmit privileges. It
may take some time before a station owner gets around to checking the host software for recent
requests, so you may want to email the station owner requesting permission.

Step 7: Review the rules.
http://www.remotehams.com/rules.html
There are rules to assure courteous and efficient use of the stations. The rules listed at the above link
are basics that apply to all remotes. Individual clubs or station owners may have their own additional
rules.

Step 8: Read & learn!

At the top of the main website page you will see the menu bar. Documentation is available for both the
Client and Host software, along with some further information about getting started. Note that there is
a link to “Support Forums” on the far right side of the menu bar. This is your go-to place to find answers
in various topic areas, and even to post your own questions if you cannot find an answer already posted.

Step 9: Have fun!
You might want to consider the excellent $9.99 RCFORB app from the Google Play store for your Android
phone or tablet. I have no problem using my home station on a T-Mobile data connection, and this can
make HF operation as easy as pulling out your smartphone!

